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Thank you Madam Mayor for the opportunity to report to the Council the latest 
developments on various matters relating to the Overview and Scrutiny Committee. 
 

This report covers two meetings of the Overview and Scrutiny Committee held on 31st July 
and 1st September 2014.  
 
31st July 2014 
 
Street Lighting PFI Programme 
The Committee scrutinised a report of the Director of Economy and Environment which 
attempted to address concerns that had been raised by Members in relation to the 
performance and monitoring of the street lighting PFI project. In considering the report the 
Committee expressed their concerns over a perceived failure of CLP/ E.ON to engage with 
Councillors and the general public in relation to a series of complaints following work 
undertaken throughout 2013/2014, the Committee also expressed their dissatisfaction at 
the actual standard of work carried out in many cases. Members of the Committee sought 
clarification that these matters would be addressed with the utmost urgency and as such 
we agreed that quarterly update reports on this matter be submitted to the Committee. 
 
 
Directorate Plans2014/2015 
The Committee scrutinised progress reports detailing the performance of the Council’s six 
Directorates, during the first quarter of 2014/15. At a previous meeting of the Committee, 
on 24th April 2014, Members had endorsed the Directorate Plans and related key activities 
for each of the Council’s six Directorates, and in doing so had asked for quarterly updates 
on progress of these activities. In this regard the Committee at its most recent meeting on 
3rd July 2014 had received a verbal update form the Transformation Lead (Performance & 
Projects) on the processes involved in the collation of data to be included in ongoing 
quarterly reports that the Committee will receive in relation to the Directorate Plans. It was 
pleasing to note that the various update reports were mainly presented jointly, by both the 
relevant Portfolio Holders and Directors, or their representatives. Subsequent to this 
meeting the Vice Chair and I held an informal meeting with appropriate officers where we 
agreed that more a more refined approach to performance reporting regarding the 
Directorate Plans was agreed. 
 
Link4Life 
The Committee considered a report of the Interim Chief Executive of Link4Life which 
provided information relating to their performance during the fourth quarter period of 
2013/2014, and also provided an overview of Link4Life’s performance during 2013/2014. I 
declared an interest in this item, as a Council appointed Trustee of Link4Life and was 
therefore chaired by Councillor Linden.  
 
Rochdale Development Agency 
The Committee scrutinised a report of the Director of Economy and Environment Services 
which presented the Rochdale Development Agency (RDA) Business Plan for 2014/2015 
and which also, recognised that the RDA is the primary delivery agency for physical 
regeneration, development and investment in the Borough. The report also provided the 
Committee with performance information on the activities of the RDA undertaken on behalf 
of the Council, from the RDA’s Quarter 4 progress report, which contained information on 
performance over the full financial year 2013/2014. In a detailed consideration of the report 
Members of the Committee expressed their satisfaction at the progress that the RDA had 



made during the 2013/14.  
 
Rochdale Boroughwide Housing 
The Committee scrutinised a report of the Director of Economy and Environment Services 
which provided Members with an update on the performance of Rochdale Boroughwide 
Housing (RBH). The report also provided some additional key performance information and 
updates on the organisation’s mutualisation process, development programme and on how 
RBH is working in partnership with the Council, local agencies, other registered providers, 
such as the HCA and AGMA to deliver key strategic priorities at neighbourhood, 
Boroughwide and Greater Manchester levels 
 
Coroners Co-hosted Service 
The Committee scrutinised a report of the Acting Chief Executive that informed Members 
of the issues facing the Coroners hosted service and to outline the interventions and 
improvements made within the last 12 months.  Additionally the report highlighted some of 
the challenges and issues facing the service in the immediate future.  
 
Financial Update 
The Committee received several reports that had been prepared by the Director of Finance 
which detailed the Council’s current financial situation regarding both the Capital and the 
revenue budgets. The reports also provided the Committee with the final position in relation 
to the 2013/2014 financial year. In considering these reports Members noted that they had 
received a prior consideration, and approval, by the Cabinet. 
 
1st September 2014 
 
Corporate Complaints and Social Care Complaints: The Committee scrutinised a report 
that provided Members with details of complaints received by Services during the first 
Quarter of 2014/15 (April to June), and in doing so referred to the number of complaints 
recorded in the report and sought clarification as to whether this was an accurate reflection 
of the total number of complaints received across the Council. Subsequent to this meeting 
the Vice Chair and I held an informal meeting with officers where we agreed that more a 
more refined approach to performance reporting regarding complaints would be 
undertaken. 
 
Local Government Ombudsman’s Annual Report 2013/2014 
The Committee considered a report which provided Members with an overview of the 
effectiveness of the Council’s Complaint procedures, customer satisfaction with Council 
services and statistics including an analysis of complaints received and information on 
trends. 
 
Inspired Spaces  
The Committee scrutinised a report detailing the performance of Inspired Spaces in the 1st 
Quarter of 2014/2015. The debate at the meeting focused upon the number of 
apprenticeships created via the BSF programme, including details of careers, training and 
employment and it was agreed that a report detailing the use of schools by local 
community groups be made available. The Committee also requested a detailed response 
to discussions that were held about concerns that were raised at a previous meeting 
regarding sub-standard refurbishments at two schools in the Borough.    
  
Local Council Tax Support Scheme review 2015/16 
The Committee considered a report of the Director of Finance which provided an update on 
the current Local Council tax Support Scheme, together with a comparison of schemes 
across Greater Manchester, the legislative framework and funding implications.  
  
Discretionary Crisis Fund 
The Committee considered a report of the Director of Finance updating Members on the 



performance and operation of the Discretionary Crisis Fund during the first quarter of 
2014/15. It was noted that the Fund had experienced an increase in the number of 
applications received and successful awards made during the first quarter of 2014/15. The 
Committee agreed that future reports include a detailed analysis of how many applications 
within each of the Council’s 20 Wards are made and determined under the Fund.  The 
Committee also at this meeting considered a private report updating Members on various 
issues relating to the administration of the Discretionary Crisis Fund.   
 
AGMA Scrutiny Pool 
The Committee received minutes of the meeting of the AGMA Scrutiny Pool, held 13th June 
2014. The minutes generated widespread discussion and Members were both surprised 
and concerned at the volume and significance of matters that were being discussed and 
determined at AGMA bodies, which will have significant impacts on the delivery of services 
in the Borough. The Vice Chair of the Committee reported that, in relation to the 
submission of reports by representatives of Association of Greater Manchester Authorities 
(AGMA) bodies, at Oldham MBC this was dealt with via specific “question and answer” 
sessions involving the Council’s relevant appointed representatives to AGMA bodies at the 
start of meetings of their Full Council. It was agreed that that the Licensing and Regulatory 
Committee be asked to consider a similar approach at future meetings of Rochdale’s Full 
Council. 
 
The Committee’s Work Programme for 2014/2015 is extremely full, and reflects the 
additional areas of responsibility that the Committee has absorbed since the beginning of 
this Municipal Year. I am grateful to Members for their continued constructive challenges 
and to appropriate officers for their candid responses in what are sometimes very long 
meetings. 
 
 
 
Councillor Mike Holly  - Chair, Overview and Scrutiny Committee 
 
Thank you Madam Mayor, I will be pleased to answer any questions from Members of the 
Council about these or any other matter relating to the Overview and Scrutiny Committee. 
 
 


